
Exploring the new website
Logging In



Why Log In?

• You can view the public areas of  
the website without logging in, 
but you need to log in to the 
website if  you want to:

• Access Members Only content

• Change your Profile information

• Renew your Membership

• Purchase Items in the PALAM 
Store

• and access other member benefits



Where do I Log In?
• There are various opportunities 

within the website to log in. Here 
are three examples: the Members 
Only login page, at the top of  
most web pages and a log in 
button on the Home Page.



Enter your PalAm 
email address in 

the top box

If  you have not yet received 
a password, click on 
“Forgot password” 



Reset Password Request

• You will land at a “Reset Password Request” page. Enter your email address, 
click on the security checkbox and then Submit.



Password Reset Instructions emailed

• The next page tells you an email has been sent with a link for setting your 
password. If  the email does not show up in your Inbox, please check your 
junk/spam folders.



Choose a New Password Email
Click on the choose password link.



Create Your New Password
• Follow the instructions and click on Set new password.



Finish the 
Login process

• Now you can complete 
the Login process with 
your email address and 
new password.



Accept Wild Apricot 
Terms of  Use

• The first time you login, Wild Apricot 
requires that all users agree to their 

Terms of  Use before using their 
product. Please review the terms, click 
the checkbox to agree and continue to 

the website.



Congratulations! You’re in!
Explore the content and manage your membership.

For more about the website see 
https://palam.org/website-tips

For more about membership see

https://palam.org/membership-faqs

https://palam.org/website-tips
https://palam.org/membership-faqs
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